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1. Introduction.

The Te Puna activity report document documents activities and updates since the last TPSAC report (April 2008).

2. National Bibliographic Utility and National Union Catalogue 

2.1. Cataloguing usage trends

It is now a little over a year since the launch of National Library/OCLC partnership.  The service has become ‘business as usual’ for subscribing libraries.  Libraries that used OCLC services prior to the agreement have continued to do so, but to a greater extent.  One other large library has newly started to catalogue directly on to WorldCat.  Otherwise libraries use the Cataloguing Client or WebCat gateway to WorldCat as their preferred mode of operating.  The high hit rate is frequently remarked upon, particularly for foreign language texts and music.

National Library developed Voyager functionality that now allows subscribers to harvest records from remote sites (predominantly, though not exclusively, WorldCAt) is much remarked upon and valued.  

The trend for alternate methods of interacting with NBD/NUC continues, with more libraries requesting a z39.50 connection and/or wishing to batch load and delete their holdings.  Non-participants watch the Osmosis pilot with interest and enthusiasm.  The load of the National Union Catalogue to WorldCat and the newly launched NZ Libraries’ Catalogue has created increased demand by individual libraries for their holding to become accurate and complete.  Many libraries are now also asking for a supply of upgraded records when they migrate to a new library system.

Bibliographic services statistics appear in appendix 1. 

Name and Subject Authorities 

2.1.1. He Ngā Ūpoko Tukutuku/Māori Subject Headings 

The first New Zealand dual language place names have been accepted as subject headings by the Library of Congress and are now available on the National Bibliographic Database for use in bibliographic records. These place names are mostly the result of the Crown's settlement with Kai Tahu in 2003, when 88 South Island place names were changed to dual language place names, the majority to joint English/Maori names. In April 2006, after much discussion, the Library of Congress agreed to accept the New Zealand Geographic Placenames Database on the Land Information New Zealand website as the authority for New Zealand place names. Since then, guidelines for these subject headings have been developed in consultation with the Library of Congress.

The first group of dual language place names submitted are mainly changes to existing subject headings, resulting in changes to bibliographic records on the National Bibliographic Database. These are:

1. Aoraki/Mount Cook (N.Z.), formerly Cook, Mount (N.Z.)

2. Southern Alps/ Ka Tiritiri o te Moana (N.Z.), formerly Southern Alps (N.Z.)

3. Stewart Island/Rakiura (N.Z.), formerly Stewart Island (N.Z.)

4. Aoraki/Mount Cook National Park (N.Z.), formerly Mount Cook National Park (N.Z.)

5. Westland/Tai Poutini National Park (N.Z.), formerly Westland National Park (N.Z.)

The new subject heading is Ashburton River/Hakatere (N.Z.)

Future changes and new proposals include:

     Franz Josef Glacier/Ka Roimata o Hine Hukatere (N.Z.)

     Fox Glacier/Te Moeka o Tuawe (N.Z.)

     Milford Sound/Piopiotahi (N.Z.)

     Matiu/Somes Island (N.Z.)

     Doubtful Sound/Patea (N.Z.)

These changes and new proposals will take several months to go through the Library of Congress review process.
2.3 New Zealand Libraries’ Catalogue launch with deeplinking

In 2004 the National Library and an expert working group commissioned through TPSAC brainstormed the business case to government to reduce the subscription requirement to the Te Puna suite of resources. The business case was partially successful and the National Library received 1.24 million to further subsidise the Te Puna services to increase use and provide free access to all these resources for the benefit of end-users. Following the new Te Puna price model in 2005 which was based on a subscription for NZ libraries for the catalogue utility and brokered licenses for Name and Subject authorities, search (including INNZ) and the interloan system but removed the requirement for additional ‘end-user fees’ the National Library and TPSAC have worked to increase end-user access to the contents of New Zealand Libraries. In 2006 INNZ was provided on the open web, in 2007 the holdings of Te Puna member libraries were loaded to Worldcat and indexed by Google and Yahoo and now in 2008 that same information is made available on the open web as the ‘New Zealand libraries Catalogue’.

7 August saw the launch of the New Zealand Libraries’ Catalogue. The publicity is copied for your information in Appendix 2.

It was launched as a beta, or developmental, site since work was, and still is, ongoing.  Nevertheless, the move has been widely applauded by the library community: a sample of these comments can be found in Appendix 3.

At the time of the launch, National Library introduced ‘deep-links’ from the National Union Catalogue (both the subscription version and the NZ Libraries Catalogue) back into individual library opacs for those libraries that chose not to ‘opt-out’ of the new service. 

Work to enable deeplinking from the National Union Catalogue was carried out in-house, with help willingly offered from a number of libraries to get the best possible result.  

The library community has enthusiastically received Deeplinking: both the homegrown and WorldCat versions. (see Appendix 4)  The latter is available to all Te Puna subscribing libraries.  A message about the ways in which libraries can initiate WorldCat deeplinking has been posted on TePuna-L and is available as a news item on the subscribers’ homepage.  

Customer visits now routinely demonstrate the way library collections are visible through Google searches via WorldCat directly into a local opac. 

The reverse is also proving very popular: libraries now want their customers to be automatically directed to the National Union Catalogue if a search on their own catalogue proves fruitless. This work within National Library is escalating to accommodate customer demand.

The reality of deeplinking has led to flurry of libraries wanting to bring forward OSMOSIS or finding ways to update holdings.

3.  Te Puna Customer Satisfaction Survey (CSS)

This year’s annual survey took place (in July) rather later than usual, in order to allow additional questions for the measurement of a full year’s service of OCLC’s service, introduced July 2007. Tables that show the:

· Relative importance ranking of Te Puna services

· Importance and satisfaction ratings of individual sector groups are to be found in Appendix 5.    

3.1. CSS Key Findings

· The National Bibliographic Database (NBD) and the National Union Catalogue (NUC) continue to be the most valued services the Library provides to subscribers.  

· Te Puna customer service is valued almost as highly as NBD/NUC, and satisfaction ratings in general match all user groups’ importance ranking of this aspect of National Library’s services to libraries.

· In direct contrast with the two previous years, Library managers now exhibit a much greater match between their expectation of what Te Puna and National Digital Library (NDL) should or could do for their library compared to its current performance. It is likely that this change in perception resulted from:

· National Library OCLC partnership agreement with its resultant greatly increased pool of records 

· WebCat’s new ability to harvest records from remote sources

· Te Puna Interloans ability to transfer documents electronically (DocStore)

·  Papers Past new search ability

· Publications New Zealand launch.

· All user groups (managers, cataloguers, reference and interloan librarians) record the closest match between their importance and satisfaction rating of Te Puna subscriber and NDL services since the annual survey began. 

· Over the last year there has been no increase in the percentage of libraries that provide links to Te Puna for their off-site patrons.

· Cataloguers report a high hit-rate when searching for bibliographic records on the National Bibliographic Database (NBD) and OCLC WorldCat and a very high usage rate of these records once found.

· Responders consider that the two most important areas for improvement are:

· Linkage to full-text content from Index New Zealand, and other databases

· Quality control on NBD (duplicate, incomplete or erroneous records, authority control) 

4. Customer visit programme themes 

Two Customer Support Consultants visit libraries on a programmed basis.  The aims are:

· Champion accuracy and currency of NUC

· Promote OCLC/Worldcat records and deeplinking 

· Promote interconnectedness of local opacs/NZ Libraries Catalogue

· Promote visibility of libraries and their collections in an internet world

· Provide training in Interloans and Catalogue Client software use 
· Provide documentation

· Provision of customer support

· Advice on workplace efficiencies relating to the use of the Te Puna & OCLC cataloguing and interloan tools

· Promote awareness of National Library digital resources
Since last reporting to TPSAC in April, feedback from customer visits has been:

· Value of additional bibliographic records via WorldCat, and ability to harvest via WebCat

· Te Puna interloan functionality and support is widely appreciated, particularly

· WorkQueue (in-house efficiency gains)

· DocStore (speed of response for customers)

· National Library in praised for continued developments in its services to libraries

· Requests for TP subscription (including Osmosis) cost for next year

· Interest (public libraries) in the concept of a shared ILS

· Enthusiasm for deeplinking along with the freely available NUC

· The interconnectedness of the national catalogue and local catalogues, associated with refresh of holdings and a willingness to add collections not previously added (music, dvds etc)

5. Developments under the OCLC-NLNZ agreement 

5.1. Synchronisation of library directories 

The High Level user Requirements is agreed to 90% with one clause relating to the flow of data to be finalised.  The National Library is also liaising with the National Library of Australia concerning their approach to synchronisation of directories.

5.2. Collection Analysis Tool

To be reported on as part of the TPSAC agenda.

6. Publications New Zealand  

The National Library recently released the reports feature on Publications New Zealand that allows users to create their own monthly and customised reports from the national bibliography. Now that the reports are live, Phase 1 of the project is officially complete. We are also in the process of finalising arrangements with Nielsen Book Data whereby we supply them with Dewey classification data and they supply us with cover images. So far we have licensed around 5000 covers from Nielsen and will be making them available for use by all New Zealand libraries soon.
.

7.  Inter Library Loan 

7.1. Interlibrary Loan environment – a British Library perspective

At its peak in 2001 the British Library document supply service provided over 3.8 million items per year. By 2007 demand had fallen to 1.6 million items per year. Reasons for this include the way information is published and made available e.g. big deals, pay per view, hybrid and open access models. Coupled with this is the Internet empowerment of researchers making it easier and cheaper for them to locate and receive immediate access to research material.

In response to these trends the British Library is considering two new models of access to document supply. They are:

· A volume banded annual subscription model.
· A two-tiered pricing model based on either the quality or method of ordering.

Implementing a banded model for UK higher education will be the subject of client focus groups and workshops to determine what sort of model might work and what it needs to include. For tiered pricing to work well the British Library collection data needs to be more accessible through document supply and discovery platforms.

Pfleger, M. (2008), “The British Library: the changing face of document supply”, Interlending & Document Supply Vol. 36 No. 3, pp 132-134.

7.2. Interlibrary loan usage statistics

Overall the total number of requests generated in 2007/2008 decreased by 2%. Within that statistic the University of Auckland’s request traffic increased by 8% while traffic on Te Puna interloan decreased by 6%.
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Figure 1: Requests generated by financial year.

7.2.1. Supply rates

Overall supply rates run at 87 to 89% of requests generated.
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Figure 2: Requests generated v. requests supplied.

Variations exist in the rate of supply within Te Puna Interloan compared with the University of Auckland. An unscientific explanation could be seasonal variance that is more pronounced in an academic institution than it is across a utility e.g. December supply rates are comparatively lower from Auckland in December at the start of the summer semester. Other explanations could be:

· The research-based collections of an academic institution being more conducive to successful supply.
· A utility environment will always show a larger variance because of the range of libraries e.g. size, acquisition and supply policies that determine supply.
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Figure 3: Supply rates.

7.2.2. Requests by material type

The trend of more requests being generated for loan items than copy items continues, although the margin appears to have stabilised at 55%/45% loan to copy. Comparing January to June 2008 with the same period for 2007 there is a 1.4% drop in the total number of loan requests and for copy request the decrease is 10.6%.
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Figure 4: Requests by material type, 2007-2008

7.3.  Trans Tasman Interlending

A few trends from this service comparing January to June 2008 with the same period in 2007:

· Outgoing requests from New Zealand libraries increased by 4.7%.

· Copy requests make up 58% of this traffic compared with 64% previously.

· Supply rates on these requests reached 92%, previously 88%.

· Incoming requests from Australian libraries increased by 23.7%.

· Loan requests are little changed at 50% of the total.

· Supply rates have dropped to 55%, previously 70%.

· This result does not appear to deter Australian libraries from placing requests with NZ.

· Overall supply rates have dropped from 60% to 53%.
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Figure 5: Total requests for New Zealand and Australia, 2006-2008
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Figure 6: Comparative supply rates, 2006-2008

7.4. Electronic delivery

Following the report on electronic delivery methods in the April 2008 report, further investigation of DocStore requirements was undertaken. This involved receiving feedback from the university and AgResearch libraries. The main points to emerge were:

· Ariel has a place, particularly in international supply and receipt.

· Necessity for a step-by-step quick guide to printing DocStore attachments – see below.

· A signon [possibly restricted in some way] and training for Reprographics/casual staff – issue of system privileges logged with the vendor.

· Provide a patron delivery mechanism – email generation directly out of the application meets only some needs.

· An enhancement to auto-attach a copyright declaration - there is currently a bug on the requester side preventing this from displaying. Logged with the vendor.

· An enhancement request to streamline the document attachment and retrieval processes – both enhancements logged and early indications are the attachment process will have sufficient support for the vendor to provide an enhancement.

· An enhancement related to 'secure electronic delivery' – due for release in VDX 2009.

7.5. Training & learning

An active programme of training courses was delivered since the last report. In addition further assistance was provided with the addition of revised or new documents on Te Puna’s website. These included:

· DocStore functionality guide updated.

· DocStore FAQ issued as a separate supporting document.

In addition there is an ongoing series of ‘Tips for effective use’ issued approximately monthly via Tepunaildd-l@natlib.govt.nz. Feedback indicates use of the list in this way, and with this style of content, is highly regarded.

7.6. Other deliverables

· A link from Te Puna Interloan to Index New Zealand, in the style of ‘deep linking’ as presented in Voyager, was implemented in September 2008.

7.7. Forthcoming activities

· A gateway to commercial document suppliers through Te Puna Interloan

· VDX 321 upgrade scheduled for 13-14 December 2008.

7.8. Interloan Billing System (IBS) and International Interloan Billing System (IIBS) 

· The software running the IBS (Inter Library Loan) Billing Service was recently upgraded and a subsequent successful billing run completed. 

Appendix 1:  (August 2008 stats) Bibliographic records created: sources

	 
	WebCat "short"
	Cat client*
	WebCat import
	OCLC
	Batch
	Total

	July-07
	376
	3892
	3868
	2073
	13765
	23974

	August-07
	397
	3628
	3765
	2271
	9640
	19701

	September-07
	318
	3205
	2866
	2261
	9213
	17863

	October-07
	286
	3075
	2896
	2745
	6361
	15363

	November-07
	370
	3172
	3260
	2825
	36463
	46090

	December-07
	206
	2247
	2549
	2113
	6011
	13126

	January-08
	213
	2740
	3046
	2481
	8215
	16695

	February-08
	206
	2798
	3444
	3091
	13306
	22845

	March-08
	177
	2600
	3478
	2579
	7911
	16745

	April-08
	208
	2681
	3568
	2844
	7459
	16760

	May-08
	307
	3118
	4100
	3241
	420320
	431086

	June-08
	234
	3157
	3876
	3203
	100677
	111147

	July-08
	288
	3451
	4681
	3229
	123234
	134883

	August-08
	256
	3255
	4064
	3593
	35806
	46974


	
	* Includes both records imported from gateways and any originally catalogued records
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Number of Holdings added to and maintained on NUC 

	Month
	NLNZ WebCat
	NLNZ Client
	OCLC
	Batch loads
	Total

	July-07
	26760
	19603
	4646
	18969
	69978

	August-07
	32646
	18911
	7226
	10055
	68838

	September-07
	28282
	16675
	6709
	18806
	70472

	October-07
	29224
	18577
	8125
	14104
	70030

	November-07
	32129
	18403
	9272
	557648
	617452

	December-07
	22731
	11260
	6830
	172032
	212853

	January-08
	23676
	14227
	7212
	10511
	55626

	February-08
	23885
	13975
	8540
	40379
	86779

	March-08
	20847
	12607
	7029
	31053
	70131

	April-08
	22998
	13041
	4547
	1022415
	1063001

	May-08
	27298
	15027
	6387
	1063809
	1112521

	June-08
	26843
	15937
	8704
	114963
	166447

	July-08
	30860
	15896
	11102
	797239
	855097

	August-08
	29413
	15635
	11726
	254122
	310896
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Searches on the NBD/NUC

	 
	WebCat
	NBD
	Lib Cat
	Client
	Z39.50
	Total

	July-07
	92368
	61977
	0
	22081
	77935
	255020

	August-07
	102222
	69158
	0
	26168
	87350
	285606

	September-07
	84187
	58026
	0
	21665
	73109
	237575

	October-07
	90948
	56947
	0
	22461
	77903
	248823

	November-07
	95049
	50801
	0
	24790
	73262
	244381

	December-07
	67166
	33517
	0
	11225
	47918
	160289

	January-08
	78958
	42899
	0
	15228
	68628
	206191

	February-08
	67284
	46382
	0
	16139
	73718
	204018

	March-08
	55250
	53581
	0
	15055
	75871
	200541

	April-08
	65805
	58343
	0
	17812
	85512
	228365

	May-08
	85628
	56401
	0
	18602
	86409
	248108

	June-08
	81034
	49258
	0
	20281
	78679
	230099

	July-08
	96360
	51872
	325
	20483
	90696
	260582

	August-08
	86088
	49860
	9985
	18966
	87860
	253729

	September-08
	92696
	48951
	13261
	20686
	85161
	260318

	
	September figure  corrected prorata for whole month
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WebCat March figures show the effects of the post upgrade WebCat delete/update holdings problem

Clicks to New Zealand libraries group 
http://www.stats.oclc.org
	
	  Aug 2008
	% of clicks
	
	      Jul 2008
	  Jun 2008
	  May 2008
	  Apr 2008
	  Mar 2008
	  Feb 2008
	  Jan 2008
	  Dec 2007
	  Nov 2007
	  Oct 2007
	  Sep 2007

	Total
	4083
	100%
	
	3654
	3674
	3711
	3411
	3709
	3512
	3355
	2680
	4633
	3580
	2926

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Authenticated
	
	
	
	
	
	
	
	
	
	
	
	
	

	Catalog
	46
	1.10%
	
	39
	28
	41
	61
	63
	27
	19
	21
	40
	49
	48

	FirstSearch
	42
	1.00%
	
	40
	22
	52
	53
	53
	18
	28
	17
	49
	22
	26

	ILL Request
	3
	0.10%
	
	2
	1
	2
	2
	1
	0
	0
	1
	0
	3
	2

	Open URL
	39
	1.00%
	
	29
	16
	15
	27
	14
	5
	8
	5
	15
	16
	10

	jstor
	0
	0.00%
	
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0

	opacLink
	0
	0.00%
	
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	36

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Subtotal
	130
	3.20%
	
	110
	67
	110
	143
	131
	50
	55
	45
	104
	90
	122

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Public
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Catalog
	3790
	92.80%
	
	3434
	3488
	3472
	3088
	3424
	3329
	3156
	2503
	3808
	3329
	2664

	Library Information
	151
	3.70%
	
	103
	116
	124
	175
	148
	126
	137
	122
	617
	150
	123

	NonQP AskLib
	12
	0.30%
	
	7
	3
	5
	5
	6
	7
	7
	10
	104
	11
	17

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Subtotal
	3953
	96.80%
	
	3544
	3607
	3601
	3268
	3578
	3462
	3300
	2635
	4529
	3490
	2804


Appendix 2:  Publicity at time of NZ Libraries’ Catalogue launch

Channels: TPSAC, Library Managers email; all list servs; Te Puna subscribers home page news item @ http://subscribers.natlib.govt.nz/cgi-bin/prtool/dump2?itemid=1218058708
National Library launches New Zealand Libraries’ Catalogue 7 Aug 2008 
All New Zealanders can now reach the riches of our libraries’ collections through a ‘’fined-down’ version of Te Puna National Union Catalogue– which we have named the New Zealand Libraries’ Catalogue. The beta (or developmental version) can be found at:

· nzlc.natlib.govt.nz , or

· nzlibrariescatalogue.natlib.govt.nz
This is a freely available service which all libraries are welcome to use as a resource and which any internet-connected New Zealander can access at any time or place.

The National Union Catalogue, which New Zealand’s contributing libraries have formed collaboratively over the last half-century, is the cornerstone on which this digital development is based.

The National Library and OCLC, using the Union Catalogue, have in turn collaborated to make your library’s collection visible to the world. As of 7 August 2008, library users will be able to tap directly into that massive information resource.

Through a process we call “deep linking”, users can get straight into their local library catalogue when they search either WorldCat or Te Puna.

Both the librarian’s tool (Te Puna) and NZLC offer deep-linking. This means that any Internet enabled user will be able to search the nation’s library collections. Once an item has been found, they can then go straight to that library and find out whether it is in or out. They will also find other useful information you store on your catalogue, but which is not available on the national database.

More than that, Google searchers can find your library’s collection via OCLC WorldCat. If your library has enabled OCLC deep linking, those searchers can go right to your web opac.

If you want to find out more about each of these, and how your library can take advantage of this increased visibility, go to the information on our website
Appendix 3:  New Zealand Libraries’ Catalogue launch: some feedback from librarians

1.  “ Thank you so much for this opportunity to trial out your new catalogue.  

We are very grateful and proud of your achievement.  

It makes all our work much easier and more accessible to the great databases

of NZ Libraries.  

Once again, I offer my warm CONGRATULATIONS to your Team at National Library

and Te Puna.  

Our Senate and academic staff have always known your online services by Te

Puna, 

the spring of life and oasis of knowledge in our Samoan meaning.   “ 

2.  “It's good to see the New Zealand Libraries' Catalogue - a great idea!”

3.  “This is a really useful achievement”

4.  “Congratulations on the new service. It looks great and will be very

helpful for the public.”

5.  “This is a marvellous resource.  And the linkages to individual library 

catalogues will save so much time.  Congratulations to the National Library, 

and to all those involved.”

6.   “ It's wonderful news and I don't mind how many messages I read about it!

Good to see the instant responses on the listservs, too, and people's

suggestions/questions that show how they are keenly engaging with it”

Appendix 4: Deep linking from NUC back to individual libraries: some feedback from librarians

1.  “ This is really fantastic. When will [x library] be

deep-linked through to the catalogue and will you use our logo?”

2.  “Some positive feedback from me!  Looks great and will certainly be very useful here to check cataloguing, especially when I know that Massey (who also use Dewey - yay!) has a copy.  It kind of shortcuts all the hoopla of getting into the other library's catalogue by going straight to the resource.”

3.  “We certainly love this development - it is really good to see. We use Horizon and I have just done a couple of sample searches and it seems to work well…” 

4. “The deep linking is a great idea. Given that the "National Library will

set it up progressively" can we have some idea how libraries are

prioritised to have their deep linking added.

5. “A great initiative from National Library.

I couldn't help but notice the icons used for each library are very pixelated.  Could you provide specifications for libraries to provide their own icon”? 

6. “This is excellent news. Are you going to produce any leaflets or posters which we can use to assist promotion in the library?”
7. “This is fantastic. I was going to pitch this idea in my performance review, but you guys have already done it!
I'm sure this is going to boost web presence of the library and help our collections more visible nationally and internationally.


Appendix 5: Te Puna Customer Satisfaction Survey results 2008

Most important Te Puna subscriber service by user segment 

(e.g. 86% of library managers rank the importance of NBD as very (6) or highly (7) important on a scale of 1-7) 

	Product
	Managers
	Cataloguers
	Reference librarians
	Interloan librarians

	NBD/NUC
	86 % 

(2007: 85%)
	 85%

(2007: 89%)
	89 %

(2007: 91%)
	96% 

(2007:90%)

	WebCat’s new ability to harvest records from remote d/bs
	N/a
	82%

(2007 n/a)
	N/a
	N/a

	Te Puna Interloan
	88%

(2007: 64%)
	N/a
	N/a
	100%

(2007: 95%)

	INNZ
	57%

(2007: 49%)
	N/a
	70% 

(2007:79%)
	N/a

	Te Puna as a library tool
	90%

(2007 97%)
	79% 

(2007 75%)
	85% 

(2007: 81%)
	100% 

(2007 95%)

	Te Puna customer service
	86% 

(2007 82%)
	85% 

(2007 76%)
	62% 

(2007 87%)
	93% 

(2007 91%)


Library Managers evaluation

	Digital services 
	% importance rating 2008 (2007)
	% satisfaction rating 2008 (2007)

	NBD
	85 (74)
	74 (64)

	National Union Catalogue
	86 (85)
	70 (58)

	Copy Cataloguing
	65 (69)
	69 (51)

	INNZ
	57  (49)
	46 (25)

	OCLC products and services
	54 (n/a)
	51 (n/a)

	Blackwell’s TOC
	15 (n/a)
	24 (n/a)

	Te Puna Interloan
	88 (64)
	69 (51)

	Individual attention from customer support, visits etc
	86 (80)
	78(60)

	Reliability of customer support
	90 (92)
	77 (62)

	Promptness of customer support
	84 (89)
	79 (63)

	Papers Past
	44 (39)
	36 (24)

	Online Directory of NZ Libraries
	45 (n/a)
	50 (n/a)

	Matapihi
	39 (27)
	35 (20)

	Publications NZ
	38 (n/a)
	28 (n/a)

	Te Ao Hou
	28 (20)
	28 (14)

	Timeframes
	32(32)
	32 (19)

	Web Directory
	33 (20)
	24 (17)

	TP as a library tool in general 
	90(97)
	84 (57)

	TP customer services in general
	86 (82)
	76 (68)


Cataloguers’ Evaluation

	Te Puna services 
	% importance rating 2008 (2007)
	% satisfaction rating 2008 (2007)

	NBD
	85 (89)
	79 (73)

	Copy cataloguing
	84 (79)
	85(64)

	WebCat 
	80 (85)
	77 (64)

	WebCat’s new ability to harvest records from WorldCat etc
	82 (n/a)
	85 (n/a)

	Cataloging Client
	63(83)
	59 (72)

	OCLC’s cataloguing software (Connexion )
	42 (n/a)
	36 (n/a)

	OCLC’s products and services
	67 (n/a)
	42 (n/a)

	Information on Te Puna website
	51 (n/a)
	53 (n/a)

	Usefulness of documentation
	25 (36)
	30 (56)

	Usefulness of TP-L
	52(45)
	54 (43)

	Individual attention from customer support, visits etc
	81 (71)
	76(85)

	Reliability of customer support
	90 (85)
	70 (82)

	Promptness of customer support
	84 (85)
	67 (79)

	TePuna customer service in general
	85 (76)
	72 (65)


Interloan librarians’ evaluation

	Te Puna services 
	%  importance rating 2008 (2007)
	%  satisfaction rating 2008 (2007)

	NUC
	96 (90)
	81 (63)

	Reliability of TP Interloan online
	100(98)
	84 (84)

	Layout and clarity of TP ILL screen
	91 (95)
	68 (70)

	WorkQueue screen
	83 (n/a)
	67 (n/a)

	Electronic delivery of documents via DocStore 
	73 (n/a)
	80 (n/a)

	Te Puna Interloan training courses
	55(50)
	59 (49)

	Activity reports for Te Puna Interloan
	43 (40)
	46 (47)

	Monitoring life cycle of request
	62 (71)
	61(67)

	Te Puna Interloan overall
	100 (95)
	88 (84)

	OCLC products and services
	22 (n/a)
	29 (n/a)

	Search via Te Puna gateway to remote databases e.g. WorldCat, Libraries Australia
	51 (n/a)
	70 (n/a)

	Te Puna website information for subscribers
	44 (48)
	42 (53)

	Online Directory of NZ Libraries
	63 (n/a)
	53 (n/a)

	Usefulness of Te Puna documentation
	26 (n/a)
	27 (n/a)

	Usefulness TP List serv
	35 (56)
	50 (57)

	Individual attention from customer support, visits etc 
	86 (85)
	82(76)

	Reliability of customer support
	97 (91)
	87 (80)

	Promptness of customer support
	96 (88)
	86 (73)

	Customer support in general
	93 (91)
	87 (83)


Reference librarians’ evaluation

	Te Puna services 
	%  Importance rating 2008 (2007)
	%  Satisfaction rating 2008(2007)

	NBD
	89 (72)
	76 (81)

	NUC
	79 (91)
	65 (69)

	Index New Zealand
	70 (79)
	49(47)

	Gateway to WorldCat, Kinetica etc
	30(21)
	43 (22)

	OCLC products and services 
	18 (n/a)
	21 (n/a)

	Blackwell’s TOC
	23 (n/a)
	28 (n/a)

	Publications NZ
	24 (n/a)
	31 (n/a)

	Te Puna Search as reference tool in general
	85 (81)
	60 (64)

	Usefulness of TP documentation on website
	34 (43)
	43 (41)

	Usefulness of Te Puna Listserv
	26(35)
	34 (38)

	Individual attention from Te Puna customer support, visits etc 
	74(74)
	73 (61)

	Reliability of Te Puna customer support 
	83 (74)
	71 (57)

	Promptness of Te Puna customer support 
	81 (77)
	76 (55)

	Te Puna customer service in general
	65 (87)
	62 (60)
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Sheet1

		Month		NLNZ WebCat		NLNZ Client		OCLC		Batch loads		Total

		July-07		26760		19603		4646		18969		69978

		August-07		32646		18911		7226		10055		68838

		September-07		28282		16675		6709		18806		70472

		October-07		29224		18577		8125		14104		70030

		November-07		32129		18403		9272		557648		617452

		December-07		22731		11260		6830		172032		212853

		January-08		23676		14227		7212		10511		55626

		February-08		23885		13975		8540		40379		86779

		March-08		20847		12607		7029		31053		70131

		April-08		22998		13041		4547		1022415		1063001

		May-08		27298		15027		6387		1063809		1112521

		June-08		26843		15937		8704		114963		166447

		July-08		30860		15896		11102		797239		855097

		August-08		29413		15635		11726		254122		310896

				WebCat "short"		Cat client*		WebCat import		OCLC		Batch		Total

		July-07		376		3892		3868		2073		13765		23974

		August-07		397		3628		3765		2271		9640		19701

		September-07		318		3205		2866		2261		9213		17863

		October-07		286		3075		2896		2745		6361		15363

		November-07		370		3172		3260		2825		36463		46090

		December-07		206		2247		2549		2113		6011		13126

		January-08		213		2740		3046		2481		8215		16695

		February-08		206		2798		3444		3091		13306		22845

		March-08		177		2600		3478		2579		7911		16745

		April-08		208		2681		3568		2844		7459		16760

		May-08		307		3118		4100		3241		420320		431086

		June-08		234		3157		3876		3203		100677		111147

		July-08		288		3451		4681		3229		123234		134883

		August-08		256		3255		4064		3593		35806		46974
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Sheet1

		Month		NLNZ WebCat		NLNZ Client		OCLC		Batch loads		Total

		July-07		26760		19603		4646		18969		69978

		August-07		32646		18911		7226		10055		68838

		September-07		28282		16675		6709		18806		70472

		October-07		29224		18577		8125		14104		70030

		November-07		32129		18403		9272		557648		617452

		December-07		22731		11260		6830		172032		212853

		January-08		23676		14227		7212		10511		55626

		February-08		23885		13975		8540		40379		86779

		March-08		20847		12607		7029		31053		70131

		April-08		22998		13041		4547		1022415		1063001

		May-08		27298		15027		6387		1063809		1112521

		June-08		26843		15937		8704		114963		166447

		July-08		30860		15896		11102		797239		855097

		August-08		29413		15635		11726		254122		310896

				WebCat "short"		Cat client*		WebCat import		OCLC		Batch		Total

		July-07		376		3892		3868		2073		13765		23974

		August-07		397		3628		3765		2271		9640		19701

		September-07		318		3205		2866		2261		9213		17863

		October-07		286		3075		2896		2745		6361		15363

		November-07		370		3172		3260		2825		36463		46090

		December-07		206		2247		2549		2113		6011		13126

		January-08		213		2740		3046		2481		8215		16695

		February-08		206		2798		3444		3091		13306		22845

		March-08		177		2600		3478		2579		7911		16745

		April-08		208		2681		3568		2844		7459		16760

		May-08		307		3118		4100		3241		420320		431086

		June-08		234		3157		3876		3203		100677		111147

		July-08		288		3451		4681		3229		123234		134883

		August-08		256		3255		4064		3593		35806		46974

				* Includes both records imported from gateways and any originally catalogued records
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		Month		NLNZ WebCat		NLNZ Client		OCLC		Batch loads		Total

		July-07		26760		19603		4646		18969		69978

		August-07		32646		18911		7226		10055		68838

		September-07		28282		16675		6709		18806		70472

		October-07		29224		18577		8125		14104		70030

		November-07		32129		18403		9272		557648		617452

		December-07		22731		11260		6830		172032		212853

		January-08		23676		14227		7212		10511		55626

		February-08		23885		13975		8540		40379		86779

		March-08		20847		12607		7029		31053		70131

		April-08		22998		13041		4547		1022415		1063001

		May-08		27298		15027		6387		1063809		1112521

		June-08		26843		15937		8704		114963		166447

		July-08		30860		15896		11102		797239		855097

		August-08		29413		15635		11726		254122		310896

				WebCat "short"		Cat client*		WebCat import		OCLC		Batch		Total

		July-07		376		3892		3868		2073		13765		23974

		August-07		397		3628		3765		2271		9640		19701

		September-07		318		3205		2866		2261		9213		17863

		October-07		286		3075		2896		2745		6361		15363

		November-07		370		3172		3260		2825		36463		46090

		December-07		206		2247		2549		2113		6011		13126

		January-08		213		2740		3046		2481		8215		16695

		February-08		206		2798		3444		3091		13306		22845

		March-08		177		2600		3478		2579		7911		16745

		April-08		208		2681		3568		2844		7459		16760

		May-08		307		3118		4100		3241		420320		431086

		June-08		234		3157		3876		3203		100677		111147

		July-08		288		3451		4681		3229		123234		134883

		August-08		256		3255		4064		3593		35806		46974

				WebCat		NBD		Lib Cat		client		Z39.50		Total

		July-07		92368		61977		0		22081		77935		255020

		August-07		102222		69158		0		26168		87350		285606

		September-07		84187		58026		0		21665		73109		237575

		October-07		90948		56947		0		22461		77903		248823

		November-07		95049		50801		0		24790		73262		244381

		December-07		67166		33517		0		11225		47918		160289

		January-08		78958		42899		0		15228		68628		206191

		February-08		67284		46382		0		16139		73718		204018

		March-08		55250		53581		0		15055		75871		200541

		April-08		65805		58343		0		17812		85512		228365

		May-08		85628		56401		0		18602		86409		248108

		June-08		81034		49258		0		20281		78679		230099

		July-08		96360		51872		325		20483		90696		260582

		August-08		86088		49860		9985		18966		87860		253729

		September-08		92696		48951		13261		20686		85161		260318

				September figure  corrected prorata for whole month
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