TE PUNA NEWS

Welcome to the first edition of Te Puna News. With this newsletter, we aim to keep you informed about the latest developments at Te Puna Subscriber Services and other interesting news from the National Library.

In every issue, we will also profile a librarian. We're starting with Ksenija Obradovic, Cataloguing Manager at the University of Auckland Library. Ksenija is a great advocate of collaboration between libraries – something that is also high on the agenda of the National Library.

We intend to distribute this newsletter every three or four months. We are also working on a new system for getting regular Te Puna updates to you. The goal is to cut down on superfluous communication and try to ensure you get more of what is relevant to you. We will keep you updated on our progress.

In the meantime, we hope you enjoy this newsletter. We want Te Puna News to be as useful and interesting as possible, so if you have any suggestions, please send us an email.

Warm regards,

Jenny McDonald

Manager, Digital Solutions



Asia/Pacific gets stronger voice in OCLC
Libraries from the Asia and Pacific region are to enjoy stronger representation within the global library cooperative OCLC. US-based OCLC maintains WorldCat, which has given New Zealand libraries unprecedented access to world library records, as well as promoting New Zealand holdings internationally.

Earlier this year, OCLC appointed Dr Anthony W. Ferguson for a six year term on the OCLC Board of Trustees. Dr Ferguson, University Librarian at The University of Hong Kong, is the first librarian from Asia and the Pacific region to be elected to serve on the OCLC Board of Trustees.

Also, Vic Elliott, Director of Scholarly Information Services and University Librarian at The Australian National University, has been appointed as delegate to the OCLC Members Council, becoming the third council delegate from the Asia and Pacific region.

The appointments were made against a backdrop of news of significant changes to OCLC’s governance structure. The new structure, in which a Global Council will replace the Members Council, is designed to extend participation in OCLC to higher numbers of libraries and cultural heritage institutions around the world. These changes will be introduced over the next 12-18 months. 

Read details of the new governance structure.


Te Puna Strategic Advisory Committee changes its role
Te Puna Strategic Advisory Committee (TPSAC) was originally set up with two key purposes:

· to provide the National Librarian with strategic advice on direction, policy and standard setting for the services provided to New Zealand libraries via Te Puna Subscriber Services
· to act as a conduit between the New Zealand library community and the National Library.

Last year saw the establishment of The Strategic Libraries Forum, which has meant that TPSAC can now take a more focussed role in providing advice to the National Library more specifically on supply of bibliographic record services and Interloan.

In the period since TPSAC’s establishment we have seen some significant changes to the way your subscriber services have been delivered to you and your customers, all of which have been supported by TPSAC.

In 2004 the government funded an additional 1.25 million dollars which enabled very significant reductions in your Te Puna subscriptions. July 2007 brought the partnership between National Library and OCLC and the consequent availability of a wider range of bibliographic records for each library to copy catalogue, as well as the load of all New Zealand holdings onto the international database: WorldCat.

This period has also seen Index New Zealand and the National Union Catalogue freely available to all internet enabled users, and the provision of links from WorldCat and the National Union Catalogue back to the web opacs of subscribing libraries.

The new Terms of Reference have been discussed and agreed by TPSAC and will be available to view on the website early December.

Just prior to LIANZA letters were sent to each library sector for example, SLIS, LIANZ, SLANZA, CONZUL and so on seeking nominations for a sector representative for the new committee. The National Library has asked to receive nominations by the end of November and will advise NZ librarians of the new committee prior to Christmas.



In Profile - Ksenija Obradovic
Ksenija Obradovic, Cataloguing Manager, The University of Auckland Library
What is important to you in your job at the moment? 
I'm a big advocate for collaboration. If individual libraries worked together a bit better, it would significantly cut the workload of cataloguers. But there needs to be better quality control - everyone should be following bibliographic standards.

 What sort of thing have you been working on recently that would benefit from a closer adherence to bibliographic standards? 
An excellent example is the OSMOSIS project. The University of Auckland Library was the first pilot library and tested most of the processes. This work was carried out over a number of months and our loads are now scheduled to run regularly. There are two main benefits from OSMOSIS. Firstly, we became aware of some of the mistakes in our catalogue and we started a cleanup. Secondly, OSMOSIS offers an excellent way of maintaining the accuracy of holdings reported to Te Puna, and via Te Puna to OCLC. Our holdings were only partially reported, e.g. some of our old theses were never reported. Also, holdings for withdrawn material were not deleted from Te Puna. Now, the holdings are reported accurately, which is very much appreciated by our interlibrary loan department. However, it all only works as well as the quality of data.

What other thing are you thinking about in relation to today's libraries?
Metadata creation and authority work are still too traditional. There is still too much pedestrian work in creating metadata for both print and digital collections. It would be wonderful to automate the work more. There are great programs nowadays which streamline processes that standard library systems handle poorly, if at all. Again, collaboration would help a lot. Area that would benefit from collaboration is authority work. A suggestion - with the list of changed headings, the National Library could send files with records for changed headings. That would save individual libraries heaps of time.

Is University of Auckland Library doing something special at the moment?
The University of Auckland Library is installing Primo, a new discovery and delivery platform. Primo provides access to records and online materials and services across different types of collections including the Library catalogue, journal article indexes and digital repositories. It gives equal footing to print and digital resources and it should bring improvements to our Web presence.

What about future developments? 
As well as the new resource discovery platforms, we need new library systems that can handle both digital and print resources. This will enable cataloguers to employ their knowledge on digital formats, and libraries to better manage their resources.



New Quicklinks for Librarians
The re-designed Quicklinks for Librarians web pages on the National Library site were rolled out in late September, replacing the old Te Puna Subscriber Services site.

The new pages are based on four activities or groups:

▪ Cataloguing & Records 
▪ Interloaning 
▪ Searching & Researching
▪ Heritage & Digital Library Management 
The pages bring together links to tools and services with links to advice and support pages and documents. All the pages feature live feeds of news items and blog posts.

The new pages have been well received, and we’d like to thank everyone who answered the survey at the beginning of the year, and those Subscriber Services members who helped us by taking part in research interviews and user-testing.

Feedback and suggestions for the pages are welcomed: email website.changes@natlib.govt.nz 


‘Do You Know How…?’ site provides handy tips
You can find our new ‘Do You Know How…?’ site at http://gethelp.natlib.govt.nz. We’re currently publishing two tips a week on the site, ranging from how to subscribe to news items using RSS to how to set up deeplinking.
You can also leave a request for a tip on the Post a Question page. Links to the most recently published tips appear on the Quicklinks for Librarians pages on the National Library site.



Want to know more?
You can sign up for the National Library e-newsletter Wellspring, which gives you info on latest library news - our redevelopment, new research resouces, digitisation projects, online resources, and highlights from our heritage collections.

Click here to sign up! 
