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Te Puna interloan reports

For users of Te Puna interloan there is a range of reports available on your current interloan activity:

· Interloan Batch Report

· Interloan Activity by Service Type

· Library to Library Activity Summary

· Copy Requests by Title

· Loan Requests by Title

· Requester’s Turnaround Time Summary

· Responder’s Turnaround Time Summary

· Client Demand Report

· Health Library Group Interloan Statistics

These reports, which are all free of charge, are described on the following pages. 

Archive reports

Interloan archiving occurs monthly for data that has not been updated for 13 months.  This data is removed from the current database to a summary archive database.  Reports from this database can provide only high-level statistical information. 

Archive reports are available free of charge and have a similar format to the equivalent reports on current activity.  The following reports are available:

· Interloan Activity by Service Type

· Requester’s Turnaround Time Summary

· Reponder’s Turnaround Time Summary

How to request reports

You can request reports to be set up for you by emailing Digital Solutions at tepuna@natlib.govt.nz .   You will need to supply one or more email addresses.  The reports will be sent to you as email attachments.  

For more information

For fuller descriptions of Te Puna Interloan reports please consult the Te Puna Interloan Manual, 2008. 

For further assistance please contact:

Digital Solutions

Phone: 0508 Te Puna (0508 83 7862)

E-mail: tepuna@natlib.govt.nz
Interloan Batch Report

This report produces a pick list of new incoming requests, including Conditional requests requiring attention.   Note that the report includes only those requests coming to your library – not those you are making to other libraries.

Each request is produced onto an A4 page. This can be used to take to the shelves to retrieve requested items.  You may also want to use the printout as a record to be sent with the item.

The report is scheduled to run daily, for the previous day's requests and is ordered by service Type (Copy, Loan), then by Service Level (Express, Rush, Priority, Normal), then by Call Number, then by Title.
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Interloan Activity by Service Type

This report provides a high-level statistical summary of your interloan activity within the report period. It displays the number of loan, and copy requests your library has sent and received, and the number and percentage supplied.   There are two views: Requester and Responder.   This report can be supplied monthly or ad hoc.

[image: image3.png]Interioan Activity Report - Te Puna

NATIONAL LIBRARY

Reponparee iy 208 Reotpres ey

[— [E——
o [ i
b R . B
o 2w . -

HPY s responder

[—— s o ruass rconc
serves ot ssortom s wetmes e
o B a0 . o wom
[——— o om0 o o om




Library to Library Activity Summary

This report provides more detailed statistics of your library's activity with other libraries. It displays details of requests exchanged, fill rates, average turnaround times and net lending rates for each service type (loan or copy). It lists each library with which you have had interloan activity during the report period.  This report can be supplied monthly or ad hoc.
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Copy Requests by Title
This report provides a summary of your library's copy requests routed, received and filled during the report period, itemised by title.  There are two views: Requester view and Responder view.  You can use this report to find out which titles you frequently request (and might consider purchasing). The report can be supplied monthly or ad hoc.  
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Loan Requests by Title

This report provides a summary of your library's loan requests routed, received and filled during the report period, itemised by each title.  There are two views: Requester view and Responder view.  You can use it to find out which titles you frequently request (and might consider purchasing).  This report can be supplied monthly or ad hoc.  
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Requester's Turnaround Time Summary

This report shows the total number of days from when you create a request until the request is (a) shipped to you by a Responder, and (b) actioned as Received by you.  You can use this report to estimate how long your requests are taking to process.  This report can be supplied monthly or ad hoc.  
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Responder’s Response Time Summary

This report shows the total number of days from when you receive a request until you Ship it or answer Non Supply.  You can use this report to estimate the amount of time your responses to interloan requests are taking.  This report can be supplied monthly or ad hoc.    

Client Demand report
This report lists client names or other identifiers, which you as requester have entered in the Client Name field when creating the request, together with number of requests created for that client.  This report can be supplied monthly or ad hoc.

Health Library Group Interloan Statistics

This statistical report, produced for the Health Library Group (HealthLib), gives a count of interloan transactions where request and supply have been within the Health Library Group.  The two columns, Requesters and Suppliers, list each library symbol together with totals.  This report can be supplied monthly or ad hoc.
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