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1. This Report

This Te Puna Activity Report (September 2011) documents activities and updates since the last standard report to TPSAC (February 2011). The June 2011 Activity report was primarily concerned with the Te Puna Libraries’ Forum results and findings.

2. Te Puna Annual Customer Assessment Survey

While all user groups (managers, cataloguers, interloan, reference and New Zealand librarians) generally accord Te Puna high importance and matching satisfaction ratings, there are exceptions to this:

· Interloan librarians are significantly dissatisfied with the reliability of Te Puna interloan

· Cataloguers’ satisfaction with Te Puna as a cataloguing tool in general has dropped (79%) from last year (98%), although its importance ranking remains very high (93%)

Unprecedented service outages will have had a bearing on these results.

In addition, WebCat users are significantly dissatisfied with its inability to draw down better records from OCLC if a record (poorer) already exists in the NUC. The Library’s NUC loading hierarchies are the reason why import is not successful.  GTS is willing to draw down and overwrite the short record on request, but understand that this is not conducive to a smooth workflow.

Satisfaction with Te Puna customer support remains high, despite the service outages.

The full report will be tabled at the meeting on 23 September.

3. Maximising Te Puna Value for member libraries

Please see separately tabled documents for progress on this programme of work

· Programme mandate

· Training and engagement

· Cost price model (ToR)

· Short record update

· OCLC Record Working Group update

4.  New Zealand interlibrary loan 

4.1  Statistics

The National Library has been unable to provide statistics on interloan traffic since April 2011 as a result of service re-engineering that took place with the introduction of the LConSys gateway.  The interoperability between VDX servers through the gateway has resulted in nil/double/multiple counts for a single interloan request. A new system of reporting has been commissioned by Customer Engagement, which, when delivered, will continue the series gathered over the last twenty years.

Te Puna Strategic Advisory Committee requested a statistical overview and comments about interlibrary loan trends over the last 3-5 years. The table below shows 6 years interlibrary loan requests data.  
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The significant slump in 2010 (9.8% overall, University of Auckland 24%) may be explained by such things as:

· Auckland Council Libraries internalising loans between libraries that were previously external and conducted on Te Puna Interloan (officially from 1 November 2010, but informally a little prior to that)

· The Canterbury earthquake in September 2010 when requests generated dropped by 13.9%

· Further drops of 20% in October and 17% in December are unaccounted for

When we are able to count 2011, we may be able to discern a trend.

4.2  Changes to the Interloan Environment
4.2.1 AgResearch
AgResearch are considering implementing Relais ILL v2010 as a hosted solution (CAVAL are the hosts for Australasian clients). They would be using it to facilitate a mediated interloan service for their internal clients. They understand that Relais has over a dozen Australian clients and is already set up for interoperability with the LADD system but would be their first NZ client. Discussions between The Department of Internal Affairs, AgResearch and Relais International are at an informal stage only. 
4.2.2 LCoNZ update

The University of Canterbury and LCoNZ libraries (DU and all campus libraries, ATU, and HU) went live in April and May 2011 with their local ILL system using VDX 4.1.4. The solution is hosted by OCLC in Dublin, Ohio with support from the OCLC office in Melbourne. The implementation went smoothly and is now fully operational. The only known issue is some minor and intermittent loss of messages which appears subsequently resolved. Billing data is collected at and extracted from Te Puna’s server. There remains further work to complete to adequately extract and report statistical data.
 
4.2.3 AU update

The University of Auckland upgraded to VDX 4.1.4 in June 2011 and at the same time moved to a hosted solution on the same basis as LCoNZ and the University of Canterbury. AU no longer supply a billing extract as this data is now gathered in the same way as is that for LCoNZ. There remains further work to complete to adequately extract and report statistical data.
 
5. Te Puna outages update

Currently Voyager users (all interfaces) are, on occasion, denied access to the database.  This was reported in March 2011 and is still happening.

Status update: Government Technology Service continues to work on the ongoing intermittent Voyager access denial, but the problem is complex and a short-term solution is not likely.
 
Intermittent problems are typically hard to replicate. While this problem is associated with higher usage, it seems that usage merely makes detection statistically more likely, rather than “above-the limit’ users being denied access.  
 
Voyager’s multi-tiered system across several platforms/technologies further complicates matters. GTS has been working through its component parts. They have eliminated database loading, load balancing and front end servers as a possible cause of these mini-outages.
 
GTS is currently working on:
-investigating the underlying web container servers
-exploring a replacement for the older CGI server
-working with 3rd level vendor support. 
6. New ‘New Holdings’ report trial

The Library has migrated (on a trial basis) the original ‘New Holdings Report’ to a new method of delivery.  

The new method provides a library with a file of bibliographic records to which they have added their holding, as did the previous method.  The difference (and improvement) is the result of a direct query of the database (at any time of day, for any sequence of dates) and is robust in a way that the previous system was not.

All libraries previously using (and continuing to need) the file delivery method have been successfully migrated.  They are uniformly pleased with the added flexibility and currency.  

The Library expects to discontinue the old method when GTS advises they have the new method into production mode.

All the same, the popularity of z39.50 connections from the NUC to the local ILS have seen a drop in total numbers using batch loads to their catalogues. We expect this trend to continue.

7. Te Puna Search – authentication 

As reported at the last TPSAC meeting, the authentication layer over Te Puna Search disappeared at the time of the last Voyager upgrade.  

Work to replace this layer of security is currently being developed and will be tested before any attempt will be made in production. However the web application server (Apache) is a newer version and the authentication mechanism it uses, is more difficult to implement, hence slower. Early October is likely to be the fastest time this work can be accomplished by.
 
8. NZGOAL – Index New Zealand data 

Content Services is still working through the legal issues regarding the release of this data. 
The Library will be very happy to circulate TPSAC (outside its meeting schedule) any news as soon as it becomes available.
Statistical Annexes
Annex 1: Bibliographic records created; Holdings maintained and Searches on the National Bibliographic Database 

1.1 New Bibliographic Records

The number of new bibliographic records added to the NUC by cataloguing activity remains remarkably stable and equally divided between the Te Puna cataloguing client, WebCat and the OCLC process. 

 The number of short records created by WebCat users remains pleasingly very low.  Any increase could indicate that fewer records are available from our various record sources; this is not borne out by comments received during the annual survey.

The batch load figures reflect the variable load profiles of Osmosis and other batch load processes. 

. 

	Month
	OCLC
	Client
	WC import
	WC template
	batch
	Total

	2010-01
	2359
	1546
	3122
	209
	6832
	14068

	2010-02
	3050
	1556
	3368
	220
	8687
	16881

	2010-03
	3790
	1971
	3992
	333
	10476
	20562

	2010-04
	3732
	1718
	4075
	364
	18136
	28025

	2010-05
	4234
	1652
	4473
	443
	54314
	65116

	2010-06
	3422
	2012
	3894
	412
	11143
	20883

	2010-07
	4101
	1878
	4327
	346
	65028
	75680

	2010-08
	3679
	1569
	4155
	230
	13172
	22805

	2010-09
	3673
	1845
	4252
	217
	43222
	53209

	2010-10
	3409
	1752
	3859
	237
	9706
	18963

	2010-11
	3390
	1921
	3884
	307
	15790
	25292

	2010-12
	2969
	1289
	3055
	171
	8031
	15515

	2011-01
	3117
	1526
	2921
	136
	15718
	23418

	2011-02
	3308
	1796
	3800
	150
	43484
	52538

	2011-03
	2995
	1970
	4041
	204
	41673
	50883

	2011-04
	3228
	1646
	3686
	218
	13275
	22053

	2011-05
	4908
	2430
	4795
	166
	34714
	47013

	2011-06
	3799
	2111
	3923
	167
	41022
	51022

	2011-07
	3673
	2512
	4345
	203
	18480
	29213

	2011-08
	4499
	2694
	3916
	195
	44195
	55499


Note:

WebCat import: Records that have been added to the NUC via WebCat’s gateway import functionality from [largely] WorldCat

OCLC import: Records that have been added to the NUC though cataloguers use of Connexion software and subsequent daily exchange between National Library and OCLC

Client import/create: Records that have been added to the NUC through cataloguers’ use of Cataloguing Client software

WebCat template: Short records added by cataloguers using WebCat functionality

Batch Loaded: records that have been added to NUC through [mostly Osmosis] batch loads. The spikes in the graph below show the quarterly nature of batch activity.
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1.2 Holdings record activity

WebCat, TePuna Client, OCLC usage relativity continues to be stable. The batch load amounts vary as a reflection of Osmosis and other batch loading activity but appear to be settling down to a more established pattern.

The spikes and troughs in the figures are a result of the pattern (usually quarterly) whereby holdings are added and counted. 

The graphs below count surviving holdings only: i.e. if an Osmosis library also adds holdings to WorldCat or the NUC as part of its daily workflow, the Osmosis holding is the one that ultimately gets counted (replacing the OCLC count).

	Month
	
	OCLC
	Client
	WebCat
	Batch
	Total created

	2010-01
	
	3095
	6565
	19998
	97565
	127223

	2010-02
	
	3305
	6054
	22175
	29590
	61124

	2010-03
	
	3452
	9070
	27049
	15631
	55202

	2010-04
	
	3081
	6502
	22955
	39115
	71653

	2010-05
	
	3904
	7270
	24530
	66241
	101945

	2010-06
	
	2997
	7072
	24265
	62647
	96981

	2010-07
	
	4532
	7584
	26190
	96900
	135206

	2010-08
	
	3517
	7179
	25677
	19100
	55473

	2010-09
	
	3049
	6914
	25397
	243940
	279300

	2010-10
	
	3079
	8272
	22997
	8596
	42944

	2010-11
	
	3495
	7770
	27094
	43246
	81605

	2010-12
	
	2727
	5687
	20803
	11267
	40484

	2011-01
	
	3100
	5593
	17498
	49870
	76061

	2011-02
	
	2950
	6912
	21098
	167560
	198520

	2011-03
	
	3028
	8465
	27302
	279261
	318056

	2011-04
	
	2680
	7835
	21654
	18772
	50941

	2011-05
	
	6351
	9108
	30217
	58582
	104258

	2011-06
	
	7255
	8605
	27488
	976202
	1019550

	2011-07
	
	6791
	9525
	25272
	43632
	85220

	2011-08
	
	8154
	9385
	25575
	79263
	122377
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1.3 Searches

The total number of searches on the NUC remained pretty much the same as previous years. 

Z39.50 searches are becoming the search of choice.

	
	Subscribers
	NZLC
	WebCat
	Client
	Z39.50
	Schools
	Total

	2010-01
	27274
	11230
	66480
	12438
	78343
	649
	197359

	2010-02
	28639
	12898
	73037
	14177
	93721
	8393
	232006

	2010-03
	35646
	18646
	85753
	16411
	125415
	14223
	297595

	2010-04
	31171
	15760
	74564
	13759
	111909
	6296
	254732

	2010-05
	29499
	13585
	77399
	12466
	111864
	11948
	257933

	2010-06
	31778
	13710
	74174
	13282
	175126
	11169
	320543

	2010-07
	33327
	13109
	75480
	15563
	119899
	6748
	265143

	2010-08
	34358
	17548
	78234
	16293
	147556
	11822
	306992

	2010-09
	29653
	13346
	82519
	16320
	125108
	9257
	277282

	2010-10
	25924
	13599
	75537
	14930
	99908
	8180
	239151

	2010-11
	27963
	13443
	84023
	16829
	108103
	10681
	262206

	2010-12
	21456
	22432
	66370
	11438
	92079
	5373
	220162

	2011-01
	26072
	21594
	60948
	10356
	197664
	1675
	319140

	2011-02
	24290
	13103
	68650
	15855
	109771
	9733
	242356

	2011-03
	28199
	18929
	81514
	19053
	132779
	14649
	296593

	2011-04
	25374
	16146
	67240
	14204
	103706
	8229
	236089

	2011-05
	29850
	16504
	91396
	17287
	131003
	17687
	305195

	2011-06
	25846
	14324
	80173
	16616
	117077
	17811
	273057

	2011-07
	24630
	14519
	73815
	17275
	111760
	6299
	249703

	2011-08
	27373
	19123
	73635
	18574
	142967
	10588
	293686
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Annex 2: OCLC: Monthly Usage Report by New Zealand libraries group
 

2.1
Cataloguing activity - All Interfaces

	
	Jun 2011
	May 2011
	Apr 2011
	Mar 2011
	Feb 2011
	Jan 2011

	All WorldCat
	86124
	106089
	69169
	87391
	76610
	66430

	WorldCat Searches
	74003
	90111
	60173
	76004
	66311
	55912

	WorldCat Record Actions
	7052
	9531
	5138
	6264
	5896
	6454

	WorldCat Exports
	4986
	6366
	3807
	5000
	4333
	3985

	All Authority
	10966
	15274
	8983
	46307
	8342
	7861

	Authority Record Actions
	230
	244
	176
	316
	269
	169

	Authority Exports
	2961
	4328
	2350
	38775
	2440
	2571

	Authority Searches
	7775
	10702
	6455
	7216
	5633
	5121


2.2. FirstSearch activity

	
	Jun 2011
	May 2011
	Apr 2011
	Mar 2011
	Feb 2011
	Jan 2011

	Authorizations
	24
	27
	26
	27
	24
	27

	Sessions
	1548
	1801
	1512
	1502
	1166
	1136

	Total Citation Searches
	3339
	3516
	2819
	3444
	2537
	2294


2.3. FirstSearch database activity

	Database
	Jun 2011
	May 2011
	Apr 2011
	Mar 2011
	Feb 2011
	Jan 2011

	ArticleFirst Searches
	31
	62
	50
	61
	10
	26

	Clase and Periodica
	4
	16
	15
	28
	4
	2

	ERIC
	96
	441
	472
	432
	195
	248

	Electronic Books
	7
	36
	24
	39
	7
	19

	Electronic Collections Online
	27
	77
	34
	55
	14
	16

	GPO Monthly Catalog
	0
	0
	11
	3
	13
	0

	Medline
	52
	39
	152
	137
	32
	79

	PapersFirst
	6
	18
	7
	18
	0
	20

	ProceedingsFirst
	4
	18
	9
	12
	2
	12

	World Almanac
	1
	0
	0
	1
	1
	1

	WorldCat
	3111
	2796
	2053
	2650
	2272
	1871


2.4. Clicks-through to libraries from WorldCat

	
	Jun 2011
	May 2011
	Apr 2011
	MAR 2011
	Feb 2011
	Jan 2011

	Authenticated
	297
	368
	421
	314
	190
	167

	Public
	4769
	4612
	4631
	4887
	3613
	3827

	Total 
	5066
	4980
	5052
	5201
	3803
	3994


Annex 3: Interlibrary loan statistics

3.1  Interlibrary loan usage statistics (see Section 4 above for non-inclusion)
Annex 4: Index New Zealand usage statistics

Index New Zealand usage continues to reflect closely the education sector terms. 

In all months over the last year, search usage described below (via Web Voyage and Cataloguing Client only) has increased by about 20%. 

The use of INNZ within Find and FindNZArtices is not included in these statistics.
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	Month
	Searches

	2010-01
	22670

	2010-02
	30292

	2010-03
	91693

	2010-04
	73752

	2010-05
	72695

	2010-06
	37412

	2010-07
	35509

	2010-08
	73686

	2010-09
	40803

	2010-10
	31648

	2010-11
	17437

	2010-12
	8388

	2011-01
	9897

	2011-02
	15603

	2011-03
	39620

	2011-04
	24943

	2011-05
	29402

	2011-06
	19813

	2011-07
	22285

	2011-08
	40058











� 320 in total


� the daily batch loads from the National Library are not included in these figures


� These figures exclude usage of INNZ using Knowledge Basket 
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