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Document locating and international interloans are two services dedicated to helping libraries

and librarians find difficult-to-locate items here and overseas. These two services form part of the

National Library’s Reference Services and operate separately from its usual Document Supply Services.

These services provide the:

· verification of books and articles not found by using local tools

· locations of books and articles in libraries outside the National Library or New Zealand

· supply of published materials from libraries outside New Zealand.
Document Locating

At the Document locating (DocLoc) service, our qualified research librarians verify and search your request using tools that may not be available to smaller libraries.

Remember that we consider ‘documents’ to include monographs, printed music, serials, conference papers, audio visual and other formats so we should be able to assist you in your request.

Urgent bibliographic tracing

This is the express DocLoc service. We can provide bibliographic verification and holding locations in one working day. if we can’t find a holding, we will provide publisher or contact information if possible.

How to make a request

We accept urgent requests only by telephone or fax. Please do not send urgent requests in any other way because mail is checked only once a day.

Costs and charges

All libraries will be charged $16 plus GST for any urgent DocLoc request. This will be chargeable regardless of the outcome.

International interloan

When you know of an item held overseas and you are willing to pay the cost of supplying it, request an international interloan.

Turnaround time

Our librarians will verify and search for your request within the usual 10 working days turnaround time.

We use electronic means and fax to request the item from overseas libraries. The delivery time depends on the supplying library. Please note we use airmail as the predominant delivery system, unless you specify otherwise.

If you require a faster turnaround, please use our urgent international interloans service. Details follow.

Search scope

We search for holdings in the following order: New Zealand, Australia, United Kingdom, North America, other countries.

We have access to the holdings of:

· all Australian libraries

· BLDSC at Boston Spa, RlG SHARES libraries (including Library of Congress), and the National Library of Medicine in the United States of America

· the National Library of Canada.

We can usually provide other libraries’ contact details so you can make direct arrangements to obtain an item.

How to make a request

· Send your request with as much information about your search as possible, your library symbol, and interloan number directly to us at international interloans.

· If you have already conducted a search of New Zealand locations and these have been unsatisfactory, please let us know so that we don’t duplicate your work.

· We accept requests by post, by e-mail, by fax, by Te Puna interloan or through the National Library website. Clearly identify that you require ‘international interloans’ on your request so that it can quickly reach us.

· Please note that we consider requests received by telephone to be urgent and we charge extra for processing these calls.

Costs and charges

The standard handling charge is $10, plus one of the following, and GST:

· Photocopy or loan from most Australian libraries - AU$12

· Photocopy from the British Library - £7.75

· Loan from the British Library - £14.40

· SHARES libraries photocopy - NZ$16.50

· SHARES libraries loan - NZ$50

· National Library of Medicine photocopy - US$11 by mail, US$9 by email

· National Library of Canada does not charge

However, if the item is located in New Zealand or if no overseas locations can be found, the only charge is for the bibliographic tracing (document locating) which costs $5 + GST.

Urgent international interloans

This is the express international interloan service. Guaranteed tracing time is one working day but supply time depends on availability at the supplying library.

An article can be faxed to you as soon as it is supplied but loans will come by airmail, unless you request a courier.

How to make a request

We accept urgent requests only by telephone or fax. Please do not send urgent requests in any other way because mail is checked only once a day.

Costs and charges

We charge a standard handling charge of $16 for all urgent international interloans, plus one of the following, and GST.

• Australian libraries charge approximately AU$24 to AU$30 for a same-day rush fax

• Australian libraries charge approximately AU$24 to AU$30 for an urgent loan sent by airmail

• The British Library standard charge is £7.75 for fax, plus any copyright fee (title specific)

• The British Library charge for urgent action is £16 for 24 hour fax plus any copyright fee (title specific)

• The British Library will airmail an urgent loan for £21 (please note delivery is no quicker this way than by standard airmail)

• Clinical emergency fax from the National Library of Medicine, USA, is US$14.

Changes occur often and there are many exceptions. Please contact us if you would like to clarify the costs involved.

Opening hours

Monday – Friday 9am to 5pm

Contact us

Document Locating

Research Services

library symbol: WnRi

National Library of New Zealand

Te Puna Mātauranga o Aotearoa

T. 64-4-474 3031

f. 64-4-474 3070

e. docloc@natlib.govt.nz
International interloans

Research Services

lLbrary symbol: WnRi

National Library of New Zealand

Te Puna Mātauranga o Aotearoa

T. 64-4-474 3031

f. 64-4-474 3070

e. interloans@natlib.govt.nz
W. www.natlib.govt.nz
PO Box 1467

corner of Molesworth and Aitken Streets

Thorndon, Wellington, New Zealand
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