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Introduction

The Directory of New Zealand Libraries database is available at http://directory.natlib.govt.nz .  This database contains contact details and interloan details and charges for New Zealand libraries.  The Directory is updated in real time as libraries update their own details.

The document Interloan Handbook, which outlines the current practices for interloan in New Zealand, is available on the LIANZA website at: http://www.lianza.org.nz/about/profile/interloan/interloan_handbook.html
Enquiries about the operation of the New Zealand Interloan Scheme should be forwarded to the Te Puna Strategic Advisory Committee, which is contactable at: tepuna@natlib.govt.nz
New Zealand Interloans Scheme: Key Points

Charter libraries – are registered participants who sign up to the requirements of the

Charter. Charter members can request and supply, and are required to report their holdings to the National Bibliographic Database (NBD). 

Non-Charter libraries –Non-Charter Libraries are members of the interloan scheme who are not required to report holdings. While Non-Charter libraries may both request and supply interloans, their ability to supply interloans to other libraries is constrained if their holdings have not been reported to Te Puna. Charter libraries may charge Non-Charter libraries a higher interloan fee to reflect their lack of contribution to the interloan infrastructure.

These libraries are also unofficially termed Non-Prescribed Libraries or Requesting Only

Libraries (ROLs) and are not Prescribed Libraries for the purposes of the Copyright Act

1994 s50, and Copyright (General Matters) Regulations 1995 s4.

Both Charter and Non-Charter libraries must register as users with IBS.

Should you wish to register as a Charter or Non-Charter library or change your current

library status, please contact the Library & Information Association of New Zealand

Aotearoa (LIANZA), who are responsible for registration.

Forms for registration as a Charter or Non-Charter library are available from the LIANZA website

at: www.lianza.org.nz/about/profile/interloan/participation.html  along with other information about the
Interloans scheme and the Interloan Billing System (IBS).

Registration as a participant in the New Zealand Interloan Scheme is required before a library can

request or supply Interloan material. All registrants pay an annual fee, either an Interloan

Registration fee or an Institutional/Subsidiary Institutional Membership to LIANZA, to

register as a participant in the Scheme.

A Charter or Non-Charter form must also be returned to LIANZA (in addition to payment

for registration) before a library can be considered a participant in the Scheme and listed

as such in this publication.

Note: “library” in terms of Interloans refers to each library or part of a library system that is

registered with its own separate library symbol.

Branch libraries are entitled to use the Charter membership of their central, parent library,

as long as all Interloan requests and supply are channelled through the designated

Charter library.

Where branch libraries wish to operate under a separate library symbol, the branch

library must either take out a Subsidiary Institutional Membership of LIANZA or pay an

Interloan Registration fee.

Library Symbols

Library symbols are limited to five characters. The National Library is responsible for creating and assigning new library symbols as necessary, for use in the Directory of New Zealand Libraries and on Te Puna. 

Should you require a library symbol, please contact the National Library at the address below.

We will create a symbol that reflects our guidelines and is consistent with the symbols already allocated. Any enquiries about existing library symbols should also be directed to the following address:

Library Symbols

National Digital Library

National Library of New Zealand

PO Box 1467

Wellington 6140

or call:

Toll free 0508 Te Puna (0508 83 7862)

Fax: 04 474 3042

Email: TePuna@natlib.govt.nz
Trans Tasman Interlending

Trans Tasman Interlending is an interlibrary loan link created by the National Libraries of New Zealand and Australia for libraries who are members of Te Puna Interloan or Libraries Australia Document Delivery (LADD). Libraries Australia Document Delivery is Australia’s web-based interlibrary loan and document delivery service, which provides access to Australia’s National Bibliographic Database (NBD). 

Trans Tasman Interlending allows Te Puna Interloan customers and Libraries Australia Document Delivery customers to seamlessly request from and supply to one another. Both the National Library of New Zealand and the National Library of Australia expect libraries to seek resources from within their own country first, using Trans-Tasman Interlending only when a resource is not available within the home country. If you are a Charter library, it is possible that you will receive requests from Australian libraries if the item cannot be supplied by an Australia library. To ensure that Austrlian Libraries use Australian resources first, your library will need to set an international interloan fee of not less than $14.00 for items you supply. Australian libraries will charge a minimum fee of A$12.00, the price endorsed by Libraries Australia Document Delivery for standard international interloan transactions.

The National Library of New Zealand provides the invoicing and payments service for Trans Tasman Interlending through the International Interloan Billing System (IIBS).

If you are a member of Te Puna Interloan, you automatically have access to Trans Tasman Interlending. 

For more information see: 

http://www.natlib.govt.nz/catalogues/library-documents/trans-tasman-interlending-guide
To search for Australian symbols and library details, see the Australian Interlibrary Resource Sharing Directory (ILRS) at: www.nla.gov.au/apps/ilrs
Document Supply and Document Locating Directory

National Library of New Zealand Te Puna Mātauranga o Aotearoa

Different groups within the National Library are involved in document locating and

document supply. This section aims to save time for borrowing libraries by directing them

to the group responsible for the service required. For more information see the Quick Links for Librarians Interloan pages on the National Library website http://www.natlib.govt.nz/librarians/interloan
Collection Delivery Services provide monographs and serial articles from the National Library General Collections on request.

The Print Disabilities Service provides audio-books to libraries for people who need to use information in this format.

Document Locating and International Interloan, Reference Services (Te Puna Interloan symbol WNRI) traces Interloans bibliographically and provides New Zealand and overseas locations when possible. It also obtains material from overseas (other than Australia – see ‘Trans Tasman Interlending’) on behalf of libraries.

The Music Room provides music scores, monographs, CDs, videos, cassettes and DVDs

held in the WN collection. It also traces, bibliographically, music Interloans and provides

New Zealand and overseas locations when these are not known.

The National Library’s School Services Centres in Auckland, Palmerston North and Christchurch provide monographs from the Schools Collection.

Collection Delivery Services

Deal with Collection Delivery Services for:

· Requests for monographs known to be held in the National Lending Collection (WN), or the National Children’s Collection (WSL)

· Requests for serials held in the National Serials Collection (WN)

· Letter mail to Collection Delivery, including replies to overdues and invoices:

Collection Delivery

National Library of New Zealand

PO Box 1467

Wellington 6140

Te Puna Interloan Symbol: WN or WSL:

Fax: 04 385 8077

Email: dss@natlib.govt.nz

· Returning books, microforms and CDs by mail, and by courier:

Collection Delivery

National Library of New Zealand

Freyberg Building - Level 1

Guthrie Street (off Aitken Street)

Wellington 6011

· Renewals are dealt with through Te Puna, or by telephone, fax, or email:

Tel: 04 474 3144

Fax: 04 385 8077

Email: dss@natlib.govt.nz

Print Disabilities Service
Deal with Print Disabilities Service for:
· Audio-books for people who need to use information in this format

· Letter mail and enquiries for Print Disabilities Service:

Print Disabilities Service
National Library of New Zealand

PO Box 1467

Wellington 6140

Te Puna Interloan Symbol: PNA

Tel: 04 474 3001

Fax: 04 385 8077

Email: audiobook.request@natlib.govt.nz 

· Returning audio-books by mail and by courier:

Print Disabilities Service

National Library of New Zealand

Freyberg Building - Level 1

Guthrie Street (off Aitken Street)

Wellington 6011

Document Locating, Reference Services

Deal with Document Locating for:

· Locating of all serials and monographs (except music) when location is unknown and/or tracing is required

· Queries about document locating

· Queries about international Interloans:

Document Locating, Reference Services

National Library of New Zealand

PO Box 1467

Wellington 6140

Te Puna Interloan Symbol: WNRI

Fax: 04 474 3070 attention:Document Locating

Email: docloc@natlib.govt.nz
Music Requests

Deal with Document Supply Services for:

· Monographs

Deal with the Music Room for:

· Music scores, CDs, videos, cassettes and DVDs.

· Requests for any music-related items when the location is not known, or when bibliographic verification is required:

Music Room

Reference Services

National Library of New Zealand

PO Box 1467

Wellington 6140

Tel: 04 474 3039

Email: music.room@natlib.govt.nz

Te Puna Interloan Symbols:

· Items not known to be held at WN: WNRI

· Items known to be held at WN: WN

National Library, Auckland

Deal with National Library, Auckland for:

· Material from the Schools Collection:

Auckland Centre

National Library of New Zealand

Private Bag 99 936

Newmarket

Auckland 1149

Schools Collection

Te Puna Interloan Symbol: ASL

Interloans Contact

Tel: 09 523 1091 x 847

Fax: 09 524 3852

Email: akreq@natlib.govt.nz

National Library, Palmerston North

Deal with National Library, Palmerston North for:

· Material from the Schools Collection.

Palmerston North Centre

National Library of New Zealand

Private Bag 11 032

Manawatu Mail Centre

Palmerston North 4442

Schools Collection 
Te Puna Interloan Symbol: PSL

Palmerston North Centre

Tel: 06 353 0475

Fax: 06 350 0961

Email: cisreq@natlib.govt.nz

National Library, Christchurch

Deal with National Library, Christchurch for:

· Material from the Schools Collection

Christchurch Centre

National Library of New Zealand

PO Box 1380

Christchurch Mail Centre

Christchurch 8140

Schools Collection

Te Puna Interloan Symbol: CN

Kathy Palmer

Tel: 03 366 1075

Fax: 03 366 1108

Email: chch@natlib.govt.nz

Useful Contacts

Renewals WN

Tel: 04 474 3144

Email: dss@natlib.govt.nz
Document Locating and International Interloan enquiries 
Tel 04 474 3000 x 8774 / x 8782

Fax: 04 474 3070

Email: docloc@natlib.govt.nz

Print Disabilities Collection material lent by PNA

Tel: 04 474 3001

Fax: 04 385 8077

Email: audiobook.request@natlib.govt.nz

Music Interloans enquiries

Tel: 04 474 3122

Email: music.room@natlib.govt.nz

New Zealand Library Symbols (enquiries, corrections & purchases)

National Digital Library

Toll free 0508 Te Puna (0508 83 7862)

Fax: 04 474 3042

Email: TePuna@natlib.govt.nz 

Australian Interlibrary Resource Sharing Directory (ILRS)

Search online at www.nla.gov.au/apps/ilrs
Interloan Billing System (IBS)

IBS Administrator

Toll free 0508 Te Puna (0508 83 7862)

Or Tel:  04 474 3000 x 8745

Fax: 04 474 3042

Email: ibs@natlib.govt.nz

New Zealand Library Association (Incorporated) trading as LIANZA

Ph: 04 473 5834

Fax: 04 499 1480

Email: office@lianza.org.nz

Customer Support

Toll free 0508 Te Puna (0508 83 7862)

Fax: 04 474 3042

Email: TePuna@natlib.govt.nz 
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